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Bugimihndnisasrsaeiensamuuasidesfovenentuies uazionvuannsafuiuims

v

yngldvimsiiansaldsuduumuanniy
4) m‘sﬁmmmw‘%msaﬂmsm" (Public Service Development)
mswwmmamﬁvﬂ'um'm-:n’rsmanansmwmﬂmﬂnﬂimamwamummwmaﬂi slyw

513 3 aLNeNBUAUEIANABINITBA T Tnoflfnquszadifiaauatnusonsdausay
w w sa  da ' v he L v A
vasusznvu sulunsanaua mdinfaliuiussyrvuwazadantsiauisiuAsygig
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wardanuliiusiosiiu laefingnnrsflulsedudidgluniidauinisansnsus fin Midauinig
assnrAnsiuiunsfodelifauseluvinidiuga AT OMDUALBININFDINITYR YD AR
finuanenin nreiilos uaeauludalalunislvuings Taun s WmIuIN15Uin1 7816750
Useneufau 6 A (o3a3n padu, 2559 warqdlans duluy, 2559 &ratialu tuny yasiiew, 2563)
laun
4.1) finlaseadreugy aflifownuasuient

() mMspuuIANwaENITYUAd Tak mmn 917 mmaamuasmqasnmnuu
WA d N msﬂuaammqamuwaa Lta”ms'-ammsmﬂ%ﬂuwmwuw wagynan Wy nMstigadne
Mo m‘snaamuavmuaamuwaamqm (mmﬂwﬁa)

(2) mm-mdu‘lnﬂ ¥ waah/ssuuyszunguun 01# nsgua inwd fimud
maummmmm LAz SEUUYsEUIBUUN

(3) ars13gunts dud msdaliiiinann o1 n3daliiinarAIuANNAIA
miammuavﬂu,ammﬂnaw msttadies 079 msdmvhduflossiudmia L.Lavmimuavﬂwﬂiwmaa
T2 UAZN1SAIUANEIANT D1 msﬂ"mﬂummma.,mimsEJ'Umau'ﬂsuﬂﬂﬂﬂmﬂmungwmmma
MIAUANEIANT

4.2) funudaaduganmdin loun

(1) Mydaaduen@n enfi mstneusy duady wwmﬂanawwmqq

(2) suatainsdiny mmﬂuaqLm'l.,wwwmﬂfun'\wmm Lﬂﬂ AR AUYTY
Wraglonia 81 Q’iuﬂuawmmmmaﬂ myauansiydinggeeny msasaseiiiesdnauiing
LLaxﬂ’l‘iﬂﬂLﬂ‘i’]ﬂﬁmﬂﬂﬂ‘tj“ﬂ@ﬂ?ﬂhﬂﬂﬂ Dusty

(3) unuinis nsdaaiuN1Iiv endl Msdanigunsaiivn mineain
drgefnmauufivg msdalifiaauiiindeudoula e1fi n1svinisdanis gua Urgednw
AUAT1TUY

(4) nsfinw msdansAneluseuy 019 Asdanisfnwineuisiieu
vieugniy matanisnerduiugiu uaznsdanisinwanesied msfinwiuenssuy a1
mMIuimImsfnunuentsadsusziudunauaznisdanmsiinunseaunn nuresayayszvvu Wusiu

(5) AAITITUAY MTAITITUFULALANTINWINGIUIE 0191 Nsdaasy
aunmInuazdesiulgmauamdn wazmsdaasuguainudinagiin miﬁmmamﬂuuuﬁuﬁm
matasiuuasmurulsaiinde 917 nsmueulspinge amauuauuLquawuu'lummmsqvmﬂm
Tsaisou ArdsnaanssinarianUui

(6) MsvFuUuvasTiruesauasiegende e1i mauilalymyuguuese

msSamsifniuiiagededmivgiselilios
4.3) pnumsdaseiduguey &pu waznsinwanuasuisuias laun

(1) nmsduaiuvszadulneanuanenia dnsiainmvasssvivy 01d
NUATIWINTY Fa 19 Tn nazAsINELNILassEduiusaufiisafunisquasesfuilan
wriguilng

(2) mydawunsiidqudruvesussanoulunisimunviesiu eril n13deei
futhewaialuwnesinsuimsdiusua
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(3) Matloatunarussimansisuiie a1 matowdefuszauivesiu
(4) m':i'm:lwm:uawﬁu'u"fammsﬂ’anaamﬁu’lu%muﬂzw‘s’ﬂéau 9%
nsmzdousugs wasdnsusydaiauserne warnudanadoudninmue
4.4) n*mm's'mmmuua"msdqmsumsﬂmu NfvNI Iy un.,mmmmm Toun
(1) n't's'ml.l,uuwwmwamu o1t MstavhusuRaniasiu mavseandni

WA IR ua.,ms%msvuwauamﬂms'munu
2 mswmmma'[u'l',au 27l MIuinTs waverenaamaluladinuasqueu
(3) MsdaasunIsamu 81 1UUINITTeYAUNAINU UAYITUIHBUNS

wardngIn1saavu
(8) nsmidvenssu e Munzdounidied
(5) mwmmamamnssu 91 m'smnuml.aiimu m'iaung'm'lmm'[smu
(6) n1sviewilyd 87 PRI e 1 DR 181k A REAVEATAE R L GAA R SEL Y
anuiivieaien uazdavideuszandutus
4.5) mum'suwmﬁmma.,miauinwmwmnsﬁim‘mmavﬁwmaau aun
(1) MsAuAsaIgIa U1geine TUselomiannalsl My nineInssTsud
uardauanden eni NURRUIIYUTY m‘sﬂmﬂﬁlwm usiu
(2) psdansaaandeunaruaiva1ag 01 msmmums’maaummnu
dndeuuaruaiiy Muasdadidnduduneden mumwaauqmmwm UATIVADUAAN
smAnazides uaznstimhide .
(3) M3guasnunilansisus e7i nsguainuuazduasesdosiuiiansiine
Usglowd
4.6) mMuayimusssu MInUsUw LLasqﬁ{]wmwﬁmﬁ'u Tawn
(1) msdnmagualusiaianiu Tunaing 079 mathgesinulusuanu
(2) msdansQuanisiusiuagneaavianevy
2.1.2 wurAansInuin1IMAigedeiivszininm
waAnfisafunsdauinmsniesgedsiivseaninm 4 fdndiy 3 iievail
WUIAANISIANAUNER (Co-production)
oyl dagfadivd (2557) ajudnwarddgyq vasuuadn Co-production 1391 wuafn
Co-production Wuwndnfinedatuiianigeusniluvas as. 1960 iiedamsfumsuinsuyseun
veuasiiu wazmamaniuinisassurifiaunnnturemaidies dwaliormansnaiias
W30D9AMIYUYY (voluntary and community organizations) wndiunuamlunisdnuinismaiy
iiuseavnasnniy
Co-production ufanssuiinaileslugruedfuuinsasisue danuatasladiluiidi
Tumsdarimdoutuldfudsdlomianuinisassaetiuy fuduanuduiusszozenn Tnonddiuing
mﬁﬁmsﬁguﬁﬂiuﬁw‘ﬁwamnﬁun'hm'a'i'fﬂu%m':'Imsm'lﬂ%'ﬁl,ﬁmﬁwﬁ’q Iny Co-production figaaguu
§1uvesAUFURUSTWNAY (mutual relation) ?"WJ’]QNQGI‘U3mS‘M‘iﬂL‘ﬂ"l‘l’lu’m‘iﬁua”Fﬂ'UU‘iﬂ’l‘i
vioury wasanseassesliledeiunasiu wiaun‘umsswiumwmﬁuqmnmsaﬂusms
AL (Bovaird, 2007 : 856 81afialuy oy dngiadivg, 2557) Fadnuagarudunusaina
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davaivayulmiiantsil dqygquetraanenia (Equal participation) M358 UUNTUNATDIUUY
Uszuidvlne ﬂaui‘]uﬁahmﬁ‘mm Co-production iipearnnrsansanfundnuinisaisisue
uammﬁmuascﬁ’aLmun1ﬂ§gﬁuﬂsﬁaqﬁn15Ltdaﬂu (Sharing) 8719 M3NEINT WarANNIURATEY
sunu uasn‘ﬁNﬁmu?m'imtn'st'u-'ilsﬁdwﬁmﬁuaqaqmﬁav}nﬂuanmmﬁﬁm‘hﬁlﬁ (Boyle and
Hartis, 2009 : 11,77 snafisly ol dnugdacied, 2557) Faunni1991NUsEaNBHATEINISIANITWUY

Lﬂ'iil'tl’ltl (Network Management) 'nuamuamvﬁawwumusm’Lummﬂmu‘Iumuaauuaum'ﬂ.m

eBadmai szannsausmsdanisidine (Adam and Kriesi, 2007 19ty o3l dnugdadivg,
2557)

=l

‘luuuumswu'smsmﬁﬁm“Lsuum‘wuuﬁﬂuauwuﬁivmwsﬁ warUserrsuilanwue
[ e
Wuaosudaau Ao ij.i'[\‘ug']usD&QﬂUimiﬁ’lﬁ’limvﬂ'ﬁE}E&Naﬂ wazUsey19ulugINEHTUVINS

u
«

a1515uEn3a5 UsLnA (Brudney and England 1983 : 60 81afalu 8yl dugAamvd, 2557)
mmsﬂsuﬂwm'swusmimmqu '.nﬂ'uumaﬂsvmwmwaaauﬂau (feedback)“lﬂmsa
wsamumuw waw1n1ﬂiuusnﬁmﬁﬁm.,uuum

o SN15A5150UY,
v > waules
T feedback

[

= e i v as = [ ot = =
AN 1 Anuduiussewiregdauinsanetsig (§§) wasKsuuINTasIIne (Wauies)
Tuanuduiusuuuily

B iszuunsiauimsans1sBiEUY Co-production 1 ussuUTSTuaLUsEITUTINAY
waavdedauinisansnsae viliinadeundu (feedback) eafunrsdnuinisiuiatunisly
N32UIUN1TIAUTNITAN5130ME (internal feedback) dmalviiinn1suiudansdauinissening
nsruaumsle lsusmsansisarileanulugusnandnvesszuuiivssdvsnamnnitssunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 a14fiely
o5l Anusfadied, 2557) nd1fe Co-production Frudanisdadesnag Ademasonisdauinis
asniilivszaunadi3ala (Needham, 2007 : 222 $nsfislu egdl dngiadiad, 2557)

wallos

A\

awil 2 pdufussenhaddauimsansisae (35) wasdiuuinmsansisae (waillas)
Tupuduwus Co-production
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m:mvwe\'xni’uﬁ"iim'{u dounanaliiiiudn Co production tfu daunudy airadranenis
Tnsew e unssyduiosiuorfosfundouimedvasnurlunis davinsasiuglavazios
Uvumuminiugswauamasman wieglinruanmio wevdorlimringiuuing ELITAECITRE
ﬁﬂUm“mmmuﬂum‘iw wiognfr wiegiuindely (Boyle and Harris, 2009 : 17 GREGEISY
o3l dngiadud, 2557) Faguhliivnigusvmauniand u.a~11;?1'mm-iwmaqﬁum’lumumu’la
AUTISITNITIEAUATY (low- paid frontline officials) uavﬂluuum‘mmusmsmmmzwmuwamu
(local public services) mﬂuwunﬂmﬂuaq (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 9 oM dudivg, 2557)
uammnmﬂsuuwmwmmﬁum Co-production m'dw1ﬁﬂmu.a.,unmmmwammmu
PR msnunuuamuua"mu'lmnmvnaLa-an'l.un1'saﬂmmimmmvwmnumumn'uu Fanauiios
Tugurdsundnzndauay wNmraurmfumn‘m*smaﬁm.,uu'l,wﬂ-:.,awmumm m‘lmnmms
iFusuazianINsInuInsansrsuelusyeren sfmmmsum'l.ul,%q{iaqnuﬂtumwa'mumﬂw
luouian mauuauu'(.mnmm'swmmwuwummumsw@ummwmuwamawsuumau
warWAINSIAUINITANSISIuEAL (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 84l o3l FugRaciad, 2557)
ms's:mNammaﬂmusm‘smﬁﬁmvﬂaﬁguavwamawuquu'Lmnms‘s'smnma wae ﬁﬂmi
nasale msw“wamamL'u13'Juuamumvmmsmuwauamqms AapnTuNsEUINMSINY Tt
fumsdausnsansisaeiy dwaldfunigessessulase ilunmsaniiiunig
2.13 u,mﬂﬂwu§1utnu1nuﬁmmwms'lwusms
aaunnlun1sliuinig mnes auannsalunsReaNBIANFDINNsTRINTTIIUINTS
finsafunum A e iuuins mavusvﬂmmnmqnuaan’lﬂmummmﬂmwammamﬂﬂa
Imaﬂmmwms'hammsﬂ~maamuqmﬂ‘swﬂum¢1F} fail (dwvana vindy, 2552)
1) NAINITRITUNAUNTHNTIVIVINTS
Lummnﬂmmwm'uLsamaa*u*awauLLavnaaﬂﬂsvnauma{]aawmaamqmmunnm‘um
auaqNa'lwmiuaaﬂcun'maJ'wumaummsuamnwmﬂmu Tay nsouga (Gronroos, 1984 913ialy
dy11a8 vinfiY, 2552) ‘lﬂna'nmmfwnmswmsmqﬂmmwm'm‘snfliﬂmmsnaiwq'lmﬂmwlﬂ
muAN 6 Usen1s Naname
(1) mimuuamwuavn'ﬁuwnwvmmcﬂwﬁms (professionalism and skill) Jums
#21504191 Q’swﬁmsmmsmug”l,mmnm'imsw‘sn'n'mncg‘lmusnﬁmummgl.l.awnﬂz‘luﬂuusmi
& sannsosniumsudlatymengg Ihegadlsyuunasiuuin
(2) NiAuARLAY wqmni‘swaarﬂmsmi (attitude and behavior) wiuusm'mvmﬂ

mwmarﬂﬂmnmswﬁ'lumma'au'lwa ganiiunisuiladyminngg i usaeviniiniduling

ua.,mLuun'ﬁLLf’fl'u{]fumamwmw
(3) nmmwu‘lmadwdwua ¢fina1udangulun1slvuinis (accessibility and

flexibility) & urimsegR s nanuialiliuins u,avnamlmwmmsmmﬂwmms 516N
ivuumsmmsmm@ﬁuu’h iesnemNAYMNIAULTUUINTS
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(4) mm"l%’rmlmm ;mndefiold (reliability and trustworthiness) HUUIn1sazh

MRS NIy UInsEuduuTosuda Fanng a'qum'lamach’lumms%mamgummu
fildsunsmnasiu

(5) m-:un‘lmamumsm’(wnaudmrﬂnm (recovery) finrsanannisifinimansel
LY 4

f'lulmmmm'smmmmmmummnmmmmmwwmﬂam u.avﬁ'lwmn'l'smm'mu,r'ﬂ-uamumsmuu'1
'lmfmﬂ‘mm':msn'ﬁmmuau qmm’lv[amum'smnaudmjvﬂﬂm

(6) ‘vmﬁuwauﬂmuuw‘ﬂana (reputation and credibility) ﬁ: vuin1seiiaiie
IwaaLauwwﬁwmms'-nmmsm'ﬂ.vmimimmunqmimaﬂmmaam

U'E)ﬂ'iﬂﬂ'hl ann LLawﬂﬂ (Steve and Cook, 1995 : 53 919091lu Fv1ad ﬂm‘ﬁw 2552)

ﬂw'lwmm'mmmwms‘luusmwawmmwmaaaﬂmwlmimsaqmmsnmwmﬂmmnmmm
9 Usgms areluil

(1) mswifisuimslavuiinuanudesmsveagiuuinis
(2) P miagmnvenhaRssunsdhiuLIms
(3) mnnideiialindevesnsivuinng
(@) mslianudrdigredSuuinisudaseu
(5) AU MsTvInsaNfUan¥L Y sUUINS
(6) aummmsliuimmistussrhaduusmatasmendimadniuuims
(7) Fodvsvaasimsildsunuiansendessawgluuinig
(8) muvasadluntsiuimsangdeamnalaiams
(9) AnusIsalunnslviusms
ayuladn ﬂmmwmi‘lwmmsuu Wudesiifianududeunay gvaInnan o luldyuuaanis
NAISUN Lmnsvumﬂuw'ﬁwaﬂwm1ﬂmmwm's'l,m'sminJuL*saawmﬂmwmmwaaammi
falirmdfuazjumanuauls swnsifesnisarudi§aveanisusy naunTliaslunasy
elenyu mmm‘lmmwau’lﬂmaUsumuL'ﬁmmmwm{l‘wmmmwmiwmammww'l'm'mm'm
ARINIsuarATNMAn I TuUInslneguaudn
2) fulshiisvswareamamnisliuinig
s’hu.ﬂiﬁﬂ§w'§wam'amuﬂ'lwn'ﬁ'lﬁu"iﬂﬁﬂsvnauiﬂﬁuEJ
2.1) AnuARnIInUgMNIWNTSIAUINS L‘dumﬁmﬂmsmmwuwaqmwimimmnv
msuimswmeﬂv'l,ﬂ'iULuam“l.U'hjUims mnEsuuinishifianele 9z LLam’meu’;'mmmw'lumi
Wiuinisiides wingiuuimsiianufianels wanein fauanlunistviuinig waggiuuinmg
fnulseivle ﬂmmam'mm‘ﬂmimsuumﬂﬁumwmwﬁammmwhmi'lmimafm Iﬂummua
MY uaviues3 (Ziethaml, Parasuraman, and Berry, 1990 813fi4lu 4 'u-tmaa ‘Vlmﬁ’a'tt 2552)
191mwumﬂai]emuJummwumﬂ'z'mmﬂmwmggiw‘snﬁh 4 Usemsioriu fail
ﬂi:n'ml.sn nsvenwuvUInNdaUIn nsaantaiiinandrvenidifisunaiu
Nnuuzhves oy w:'an,nmauwwLﬂtﬂUi'uusms’Luamummquumnau wagnuinfinisliuinis
Wyt aum'lm&ﬁqLnﬂm'mmﬂmawmﬂmsummmuuu

-4 - f ™ L4 g s
Usznisiides audeanisduyanastvailudaiiliszduaiuniani
v o a v
vesypraeglustiuanasnninile
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- Usensftan Vsraunaafluedn ammenhidudasnuszaunsellusiniidou
lﬂU’J'U DQHU 1:’ e o) ‘A 5] ] 0 [ as a“ -
aunsaidums insfienlddunediiniwadonunanfitutlagiuvesgiuing

iogtuvin 1:‘;\"‘2{::’#? nn'}wnmhI:u'uﬁ'nﬁ'uﬁ x'{hm'n:|mmr*‘:’qﬂxim?nwﬁﬂdgﬂaaa'ﬁ iﬁa'
nsfemamansauaeniifearamiadon Woafraundeiulvud
RIUVINS 1 nnhunrmmummm’la nianpinan Wusu
\mnmnu WM uasienls (Tenner and Detoro, 1992 : 68-69 gratlalu vt vinddy,
2552) 1“1lmJ0mdWuvma'nﬁwamnmmmﬂmﬂumswsm's*ummwim's"l'munu Tuimuy
spainivinsieanainy HSuusnis um'\umaamwnv‘lummmmmwamu‘tmunﬁmaunuaa
WIDUIIQNADENATUNIY uay m'.u’ﬂuum.,ﬂamumﬁ'lwsmwu‘imamnmﬂsuumuunu
Usy au;wsmamwmu‘lmw AoufiasdnseAuinnsiane wgsumm'sqzmmmmmwa’hnmmua‘lﬂm
vimsiineuaunsem eI saa fnu lumbhenuiivszauanudiislumsbivinelaedies
dumhenuiiansoviineeumaniswesiuuing wasaiuaaiiaelategivuimslasgi
asuthugnios Inetaduiifidvswadernumanivesduuimalsznoumn
(1) anwmv‘u'sm-mmw'swﬁmmm's
(2) 5~ﬂummmi1Jgummmams'luusmwmummswawa'[a
(3) ANudWUSURINUUINM A ALY
(@) anuiianelavesiuuimsdenansufifnulutegiu
2.2) msuiiuguamnisiuing
'luwawqw.;]mwmwmaaﬂu n155uU3 nunedi mmsnaﬁmulmamqauq Aw 25013
wuﬂﬂauaﬂanwamauq faupayana nvuuqma 2 AugnelinwAnseRnTEAuEEnAeIiunLlA
Jeuluifeafy LLmUﬂﬂam 2 p1aiisn1sueniulisdansesu (recognize) n1siaanass (select)
MsUsENRa (organize) warnsiA Iy (interpret) mmnumnssmumnm'a‘l.:umuauﬂu ggalsna
EJG‘ULIﬂUWuﬁ'W‘UE]\‘:ﬂ'iu‘l,l’mm'i‘tlawﬂﬂﬁLLﬂﬁuﬂuLﬂEl”.lﬂUﬂ’J'mﬂ‘ENﬂ‘]‘i Arfioy A1sAAnTY wazlale

oA
I}
a

a'uﬁ mu urﬂ‘uadm'ﬁw‘iﬂmmw'ium'i'Lml‘sm'i (the definition and dimensions of perceived
service quality) Usenaulume
1) van mnpRaweimadulaihelduimadiolavielutadla
2) mmma'tumsmmaulﬂl'ﬁmmiuouumimﬂau'LwQ‘hmmsLU'sUULﬁﬂusswhq
Vsl suiusunuitldady

(3) MsUINIS Luamnﬂmmwms'lm‘usm'sLﬂuLiawaqﬂgauwumsmwﬂwmmi
uagkIuUInTg mmammiﬂiumumaﬂmmﬂmmwmﬂw'im‘mnmumma

(4) ifom '[emﬂmmwmﬂwusmmmumaummwm anidnuazuualin
YRINOANTTY VBKFUUINS

(5) U3un ma“lmuawﬁwamnusmimaﬂﬂaﬂamumm

(6) N15974 Tﬂﬂwwqmnsiumﬂ’uusmiuu wldsumsfarsaninduiesvenis
¥i1§319 eI aeNENT SIS ATl LAZEUUIMS
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ol = w
11 UgzaumanilupAnaiinganuns

2.3) Uszaunasninasfuuinisugainimnsliuin
avdodudaimunnIuAIANIl

suusmshumiamguiudadelaindutedoniaiifdninanioda
mopuAIuNsIfUI N sve i uLinT

wene N Nawan (Millet, 1997 : 16-17 Bhaifalu 33w nay, 25
ﬁwr‘}mvmmsu’;ms A nMaadrepruianolelunsliuimavizyiou Tagiindnuiouuima 5 YJien1s
Al

53) f1ldndnatia Wy

1) nslsuinisegraanenia (Equitable Service) wunde auydssaalunis
UIMISNUNATY ﬁﬂgwﬂﬁ'ﬁq AuynANIINTiBNY ﬁqﬁ"umwwunnﬂuwlﬁ%’umsﬂﬁﬁ’ﬁ
pthaniisuiuluwdyuasngwiy lisinnsuyaenAafuainnisliuings Ussm‘auv}nﬂuaﬂﬁ%’umﬁ
ﬂﬁﬁﬁlug1uzﬁL‘f}uﬂﬂmnqﬂﬂaﬂqﬁ’u'\mifmnﬁ'lﬁu‘?nmﬁmﬁu

2) n15lusnasiingaiaan (Time Service) nuede funa
] 1 1 - - v 1
azholiivszansna flaidl

SUTNN5LADANDITN

NS IUTNISAIS IS ILABINTANAN na‘aaamsﬂﬁﬁ’ﬁﬂwawmwu
MSASIRBLIAN Fraeliannsnadresnanuienelalumsiiuinswnussvv

v

3) mslfuinseghafivane (Ample Service) vanufia msliu3nisanstsnuzazsesil
Snwagsurunsliuing wavanudiliuinisediamunzay (The Right Quantity at the Right
Geographical Location) 1731 mnmﬂuamﬂﬁ%amwmwianmas"l.ﬂﬁmwwu’lmaaﬁﬂﬁ'lmu
msbivinsliiiieane u,asamu?‘ﬂﬁu‘%nﬁa“s’ﬂqmwﬂﬁqﬁﬁisu'lﬁtﬁﬂ%vuufiej%'uu‘%n'ﬁ

a) nsliu3nisegranetiles (Continuous Service) uIgRe N1 IAUTNTANEITUE
#iuluegheasiiaue Tnefandnusylevivesansrsaudundn 19lleEannunelavasmizednu

o v a 1 v a & a o v
fuamsieeliuinms wieuimsilelanlé .
v oa | v v i F = L ==
5) msliusn1sognafnanti (Progressive Service) WiNEES A5 IUTNNTAIEITUENY

ot a ua 1 o o a a a < gy
msUsuUssaunmmantsUfiRny naraendovi Ao NSLYSEANEAINUEEA AN TAVIAEI

winivdelrusmslamundu Tngldniweansviiay
£ o i
LaLIUNYd W13 LAEIUBTT (Ziethaml, Parasuraman, and Berry, 1990 814dlu

Sunad vedty, 2552) 18ndatle meTnamnmuIng (SERVQUAL) 1371 Tunszuiaun1sUe9NIs
v a a d v a ) ot v a aa a Myve o & o
Whusmsdsitgliuinisamands Ao anufanelavesdfuuimsidsenisuinisiilasu ey el

Y

vu a v ver a v a v o d v & o 0 vdo
fFuuinsiuiienuAINYeINIsuINTg r;"flﬂU‘smimmsﬂwmsmmmwlmwsuuwumma‘l‘n%"m

Y & as W !
AuAMMIIVUENTT 10 3R AU
aad w a = & v a4 w v v
iR 1 dnwazunin1suinIg (appearance) MHNYNY amwmﬂmng’lw.ﬁumawﬁmﬂﬂ

Tumsliusnis
aad 1 9 i i = o a W ¢ <
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